
Formed in the summer of 2000 as an outgrowth of the Bethel AME Church’s AIDS Task Force Ministry

(Wilmington, Delaware), the Beautiful Gate Outreach Center began its commitment to improving the quality of

life of those infected with and affected by HIV/AIDS. The Center is located within the office building of Bethel

AME Church.

Beautiful Gate is known nationally for its ability to create effective programs that meet the needs of the local

community which has a disproportionately higher rate of HIV infection. Beautiful Gate continues to find much

joy in being able to utilize faith as the fuel to deliver quality and compassionate services.

Our Mission is to eliminate the spread of HIV/AIDS and assist in the continuum of care for all people infected

with and affected by HIV/AIDS in Delaware. This will be done by providing information, prevention strategies

and outreach assistance that educates empowers, and contributes to the eradication of this catastrophic

disease of HIV/AIDS.

Our Vision is to create a community where every person infected with and affected by HIV/AIDS is respected

and supported.

Transportation Coordinator | Part-Time Opportunity
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About Beautiful Gate Outreach Center:

Position Overview:

The Transportation Coordinator oversees all aspects of client transportation services. This role reports to the

Program Director and works collaboratively with the Client Service Coordinator and partnered case managers.

      



The above statements are intended to describe the general nature and level of work being performed by

people assigned to this classification. They are not to be construed as an exhaustive list of all responsibilities,

duties, and skills required of personnel so classified. All personnel may be required to perform duties outside of

their normal responsibilities from time to time.
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Receive and review case management transportation referrals to determine service levels

Work with clients and case managers to schedule appointments

Monitor clients for pick-up from medical appointments

Prepare scheduling pick-ups and drop-offs for Transportation Driver

Compile and maintain data required for monthly reports

Prepare monthly transportation reports

Record and communicate transportation schedule to Transportation Driver

Maintenance of confidentiality

Enter transportation information into the CareWare system

Perform Satisfaction Surveys with clients and Case Managers regarding the program

Assess program procedures for opportunities for improvement and best practices

Promote program to increase accessibility to those in need and increase utilization. 

Complete the annual program Quality Improvement Self-Assessment

Job Responsibilities:

Required Skills & Abilities:

High School Diploma or GED

Demonstrated ability to work effectively under stressful conditions with people of varying socioeconomic

backgrounds, sexual orientations, and racial/ethnic backgrounds 

Good verbal/written communication skills and customer service skills

Availability to work after hours and/or work during weekends 

Basic knowledge of WORD and Excel program applications

High sense of personal cause and commitment to the BGOC mission 

Facilitation of referrals and knowledge of available services

Disclaimer:



Beautiful Gate Outreach Center is an equal opportunity employer that values diversity and practices

inclusion. 

Freedom from illegal use of drugs, and freedom from use and effects of the use of drugs and alcohol in the

workplace. 

Persons who have been found guilty by a court of law of abusing, neglecting, or mistreating individuals are

ineligible for employment in this position. 

Email your resume and a one-page cover letter that conveys why you are well suited for this position and how

it fits into your career to: 

Kori Beaman Cheatham at outreach.bgate@gmail.com

No paper copies, please. 

Applications should be emailed by August 31, 2021. 

Confirmation of receipt of application will be sent by return email. Interviews of preferred candidates will be

arranged forthwith. No phone calls, please. 
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Notes:

Application Process:


